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Product Change Notification 
 

SocketModem® Cell  
Embedded Cellular Modems – Sprint 2G 1xRTT Models 

Date: June 14, 2016 
 

I. Product Change Notification Number  
PCN 061416-00 
 

II. Impacted Products  
MTSMC-C2-N2.R1, MTSMC-C2-N2.R1-SP 
 
III. Type of Change 
MultiTech is releasing new ordering part numbers for the MTSMC-C2-N2 series of Sprint embedded 
cellular modem products. At the same time we are discontinuing the old ordering part numbers. We 
are announcing these new ordering part numbers as a result of a changes to the modem firmware 
and hardware. The primary benefit of this release is improved memory protection.  
 
IV. Current and New Firmware and Hardware Versions  
Current Radio FW: 18.12.001 / Current Radio HW: 1.10 
New Radio FW: 18.22.003 / New Radio HW: 2.0 
 
Release Notes 
New Features/Improvements 

 New AT commands for Telit IoT Portal (“deviseWISE”) support  

 Added SSL support (TLS1.1) 

 Support for Band Class 10 

 Enhanced EFS management algorithm 

 Alternate Flash vendor for improved flash protection (related to the EFS management) 
 
V. Ordering Information  

Old Ordering Part Numbers 
Discontinued Effective Immediately  

New Ordering Part Numbers 
Now Available 

MTSMC-C2-N2.R1 MTSMC-C2-N2.R3 

MTSMC-C2-N2.R1-SP MTSMC-C2-N2.R3-SP 

MTSMC-C2-IP-N2.R1 Contact your MultiTech Sales Representative  

MTSMC-C2-IP-N2.R1-SP Contact your MultiTech Sales Representative 

MTSMC-C2-GP-N2.R1 Contact your MultiTech Sales Representative 

MTSMC-C2-GP-N2.R1-SP Contact your MultiTech Sales Representative 

Note: .R2 part numbers were never released to production.  
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VI. Additional Information 
If you have any questions regarding this Product Change Notification, please contact your MultiTech sales 
representative: 
 
World Headquarters – U.S.    EMEA Headquarters – UK: 
+(763) 785-3500  |  sales@multitech.com  +(44) 118 959 7774  |  sales@multitech.co.uk  
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