
 

 
Product Change Notification  

E12 Variants End of Life Notification  
 
Issue Date:   October 1, 2019 

Effective Date:  October 1, 2019 

 

Devices    

Part Number  Description  

SC012-020 
E12 SNAPconnect Gateway - Europe - includes E12 SNAPconnect Gateway, 
antenna 

SCK012-020 
E12 SNAPconnect Gateway - CE - packaged evaluation kit - Includes E12 
SNAPconnect Gateway and EU, UK Power supply  

SC012-030 E12 SNAPconnect Gateway - w/o housing - North America 

SC012-040 E12 SNAPconnect Gateway - w/o housing - Europe 

AC012-002 AC power adapter for E12 - EU, UK Power blades 

 

Description of Changes 
The EU versions of the E12 SNAPconnect gateway and associated UK power supply along with the 
E12 board level products listed above has been transitioned to End of Life and will no longer be 
offered for sale. See below for recommended alternatives. 

Reason for Change 
There has been little demand for these products and hence it no longer makes sense to maintain 
production or inventory. 

Recommended Alternative Product(s) 
Recommended alternative products include the SC012-010 North American E12 Gateway which can 
be certified for CE compliance by limiting the maximum transmit power of the end product built with 
this product to CE compliant levels.  CE compliant settings and UK compatible power supply 

recommendations available upon request at https://support.synapsewireless.com/ 

https://support.synapsewireless.com/

