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Apr 2018 
 
PCN (Product Change Notification) reference: 2018/05  
 
Subject: Withdraw the product range of *J*WS2 and *S*WS2. 
 
 
Dear Customer, 
 
The purpose of this notification is to advise that, Knowles is withdrawing the product range of *J*WS2 
and *S*WS2, and all the open orders of the two ranges would be switched to *X*WS2 and *E*WS2 
respectively. The reason of the withdraw is to rationalize the product ranges so that to offer the best 
performance products to our customers.   
 
If you require further information, please contact Knowles sales. 
 
 
Yours sincerely, 
 

 
 
 
Alice Liu 
Quality Manager, Knowles Capacitors 
 



 
PCN Details 
 
PCN reference:  2018/05 
 
PCN Issue Date: 26 Apr 2018  
 
Product: *J*WS2 & *S*WS2   
 
Request Description: Withdraw the product range of *J*WS2 and *S*WS2..  
  
Reasons for Request: Rationalize the product ranges so that to offer the most reliable and competitive 

products to our customers. 
    
Changes to Form, 
Fit or Function: No changes to component specifications. 
 
Changes to Quality   
or Reliability: None.  
 
Changes to Part    
Numbers:  None. 
 
Qualification  
Results: See attached.   
 
Are Samples   
Available? Available on request. 
 
Implementation date: 30 days after PCN release.  
 
 
 
 
 




