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        SIERRA WIRELESS PRODUCT CHANGE NOTICE 
 

OVERVIEW 

 

DATE ISSUED: November 19 2021 TRACKING NUMBER: 41349006 

ISSUED BY: IIoT Solutions Product Management 

PRODUCTS AFFECTED: HL7588, HL7688, WP7504, HL7588V, WP7603, WP7603-1, WP7610, WP7611, 
WP7611-1 

SKUS AFFECTED:  All identified SKUs in affected product families  

BULLETIN: AT&T 3G Sunset SKU Update  

URGENCY: Normal 

FOR DISTRIBUTION TO: Customers using products affected and their partners   

  

 

Summary 

 
In May 2021 Sierra Wireless (“SWI”) had published the application note ”3G Network Sunset Plan For 
Sierra Wireless Modules”.  To accommodate the AT&T 3G network sunset, followed by the application 
note #4134833, SWI is updating all affected SKUs in the product families to Data Centric as follow: 
 

• HL7588 

• HL7688 

• WP7603, WP7603-1 

• WP7610 

• WP7611, WP7611-1 

• WP7504 

 

The changes will not affect any hardware or RF performance and will not impact regulatory and carrier 
certifications. 

 

Change details 

 
Those affected SKUs currently configured as Voice Centric in the “Mode of Operation for EPS” will be 
configured to Data Centric through the SKU update. 
 
The SKU update has no impact on the form, fit, or function of the modem. There is no hardware or RF 
performance degradation and no impact on regulatory and carrier certification. The SKU update will 
simply allow the module to be compatible with AT&T infrastructure after the 3G network is sunset.   
 
The modem firmware (e.g. SWI9X07Y_02.37.03.00) of each SKU remains unchanged corresponding to 
the modem firmware.  
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All following active SKUs currently configured as Voice Centric will be updated to Data Centric though 
SKU update process at the SWI factories.  
 

 
 
SWI recommends customers contact SWI customer technical support representatives to get specific 
details on updates planned for your SKUs. 
 
Timeline 

 

• SKU Update will be introduced, starting from November 22nd ,2021, targeted to complete by 
December 2021.  
 

 
 
More information 

 

For more information, please contact your Sierra Wireless sales/technical support representative. 

SKU#'s Product Family Current EPS Mode (AT&T) Updated EPS Mode (AT&T)

1104117 HL7588 Voice Centric Data Centric

1104169 HL7588 Voice Centric Data Centric

1104252 HL7588 Voice Centric Data Centric

1104350 HL7588 Voice Centric Data Centric

1104440 HL7588 Voice Centric Data Centric

1104510 HL7588 Voice Centric Data Centric

1104119 HL7688 Voice Centric Data Centric

1104285 HL7688 Voice Centric Data Centric

1104651 HL7688 Voice Centric Data Centric

1103576 WP7504 Voice Centric Data Centric

1104278 WP7504 Voice Centric Data Centric

1104289 WP7504 Voice Centric Data Centric

1104248 WP7603 Voice Centric Data Centric

1104249 WP7603 Voice Centric Data Centric

1103507 WP7603 Voice Centric Data Centric

1104135 WP7603-1 Voice Centric Data Centric

1104250 WP7603-1 Voice Centric Data Centric

1104251 WP7603-1 Voice Centric Data Centric

1104339 WP7603-1 Voice Centric Data Centric

1104603 WP7603-1 Voice Centric Data Centric

1103695 WP7603-1 Voice Centric Data Centric

1104125 WP7610 Voice Centric Data Centric

1104287 WP7610 Voice Centric Data Centric

1104305 WP7610 Voice Centric Data Centric

1104342 WP7610 Voice Centric Data Centric

1104490 WP7610 Voice Centric Data Centric

1104866 WP7610 Voice Centric Data Centric

1104795 WP7611 Voice Centric Data Centric

1104822 WP7611 Voice Centric Data Centric

1104840 WP7611 Voice Centric Data Centric

1104895 WP7611 Voice Centric Data Centric

1104904 WP7611 Voice Centric Data Centric

1104796 WP7611-1 Voice Centric Data Centric

1104818 WP7611-1 Voice Centric Data Centric


