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Product Discontinuation

PDN-IF-4612-2019
Business Unit Product Line Code Type of Change Action Date of Issue

Notify Distributors and 

Field

11/27/2019Product 

Discontinuation

IF - Interface 

Components

CK7

Phoenix Contact's factory has announced the following product(s) is going to be discontinued.  Existing specifications 

will be met or exceeded.  Technical support of the discontinued product will continue , as required.  Please review and 

acknowledge this document and take the appropriate action with respect to your existing inventory and ordering 

replacement parts.

  Description for Product Discontinuation

Phoenix Contact has discontinued select single phase solid state contactors.  The affected part numbers are 

being discontinued because certain components used in the manufacture of these articles are no longer 

available from our suppliers.  

 

The articles being discontinued have been replaced by a next generation product that features similar 

technical ratings; small differences do exist between the ratings of each product , as well as small changes in 

the overall dimensions of the housings.  Wiring terminal layout is also affected by this change, with the new 

modules featuring a more straightforward arrangement of the coil connections.  The new modules are 

otherwise functionally equivalent and can be used in place of first generation modules.
 

If you have any further questions regarding technical differences and /or product selection, please contact our 

Technical Services Team at 1-800-322-3225 for assistance.

 

NOTE:

Due to an oversight, this PDN has been issued after the last-order date for this product range.  

This impacts the purchasing cycle in the following ways:

1)      In-stock, obsolete parts may be purchased until factory stock in Harrisburg, PA is depleted.  

2)      Once stock is depleted, no additional product can be ordered or shipped.   

3)      At that point, it will become necessary to utilize the new articles, enclosed.  

 

As always, we strive to provide you with the most accurate and timely information we can, but occasionally 

we fail to do so.  We apologize for this late notification and any inconvenience or issues this may have 

caused.  Please accept this PDN as the official notice of article obsolescence.

  Stock Status

Can existing stock still be used? Yes

Is mixture of stock acceptable? No

  Transaction Dates

Last Buy from Phoenix Contact:

Last Scheduled Ship from Phoenix Contact:

10/31/2019

4/30/2020
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Previous Product New Product

Should you have any issues with the timeline or content of this product discontinuation, please contact Phoenix Contact 

using the information below.  Customers should acknowledge receipt of the PDN within 30 days of delivery of the PDN; 

provided, however, that the failure to acknowledge receipt does not affect the product discontinuation or the effective date 

thereof.

Contact Info:

Thank you,

Andrew Bogaczyk

Product Marketing Manager

chommel@phoenixcontact.com

Clinton Hommel
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Type DescriptionReplacement Part #Type DescriptionDiscontinued Part #

2297138 1032919ELR 1- 24DC/600AC-20 ELR 1-SC-24DC/600AC-20

2297141 1032920ELR 1-230AC/600AC-20 ELR 1-SC-230AC/600AC-20

2297154 1032921ELR 1- 24DC/600AC-30 ELR 1-SC-24DC/600AC-30

2297167 1032922ELR 1-230AC/600AC-30 ELR 1-SC-230AC/600AC-30

2297170 1032926ELR 1- 24DC/600AC-50 ELR 1-SC-24DC/600AC-50

2297183 1032927ELR 1-230AC/600AC-50 ELR 1-SC-230AC/600AC-50
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