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October 31, 2022 
 

Subject: Packaging Change – BERGQUIST TGR 4000, BERGQUIST LIQUI FORM TLF LF2000, BERGQUIST 
LIQUI BOND TLB SA10000, BERGQUIST LIQUI BOND TLB SA1800, BERGQUIST GAP FILLER TGF 4000 
 
Dear Valued Customer: 
 
Henkel Corporation (“Henkel”) is committed to providing the highest level of service to its customers. As a 
provider of unique product solutions, we are continually looking for ways to improve our process to be more 
efficient and sustainable. 
 
We are writing to inform you of a change that impacts the following products purchased from Henkel: 
 

Product Name IDH 
BERGQUIST TGR 4000 2166293 
BERGQUIST TGR 4000 2189478 

BERGQUIST LIQUI BOND TLB SA1800 2193658 
BERGQUIST LIQUI BOND TLB SA1000 2190545 

BERGQUIST GAP FILLER TGF 4000 2189993 
BERGQUIST LIQUI FORM TLF 3800LVO 2554689 

BERGQUIST LIQUI FORM TLF LF2000 2167204 
 
Henkel has qualified an alternative blue cap for the existing cartridge which has historically been supplied 
with a green cap in the packaging of the above-referenced product[s].  To ensure adherence to finished 
good specifications, Henkel maintained strict adherence to its Quality System requirements during this 
qualification process. Based on Henkel internal testing we do not anticipate any impact to form, fit, or 
function of this these products due to this change.   
 
These caps are both functionally and chemically compatible to the component and the previous green cap. 
There is a difference in color captured in Exhibit A and B below. 
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EXHIBIT A- Previous Green Cap                     EXHIBIT B-New Blue Cap 

                   
 
Please contact your local Henkel sales representative if you have any questions or require further 
information.   
 
Thank you for your support of our products.  We look forward to your continued business.   
 
With Best Regards, 
       

 
 
Andrew Kueck                                                                Eric Parker 
Henkel Corporation                                                                  Henkel Corporations Operations 
Regional Product Manager-Thermal                                        Quality Manager, Cannon Falls, MN 
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