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Due to a component change in the LinkIQ Cable+Network Tester, a new version – 1.2 – is 

required.  This code will begin shipping in new units in the next few days.  It includes no 
enhancements or bug fixes,and is fully compatible with all existing hardware versions of 

LinkIQ.   
 

No action is necessary on your part – we just wanted you to be aware of this change.  If 
you want the practice, feel free to upgrade your LinkIQ using the instructions and code 

found below. 
 

Update your LinkIQ (Optional) 

 
1. Make sure you have backed up any results in your LinkIQ that you want to keep to 

LinkWare PC. 
2. If not installed, download and install the new LinkWare PC 11. 

3. Download the new LinkIQ software to your PC. (It may be a few days before the 

code is available.) 

4. Make sure you terminate any VPN running on your PC. 

5. Connect your PC to the LinkIQ and start LinkWare PC. 
6. Select Utilities > LinkIQ > Software Update.  Navigate to the location of the 

downloaded LinkIQ code and select “Open”.  The update will start. 
7. The LinkIQ will show the progress of the update on the screen, reboot, and be ready 

to go after a few minutes. 
 
 
If you have any questions please reach out to Mark Mullins mark.mullins@fluke.com 
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