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Product Transition Notice

Date

November 27 2018

Product

SmartStart SL302 — AT&T-Canada Version

Notice Number

181122-0912

Reason for Notification:

[ ] New Product Introduction X] Product Transition

|| Customer Requirement || Product Discontinuation

|| Quality Improvement || Product Enhancement

|| Change of Production Location || Other (Brand Change)

Audience All Advantech B+B SmartWorx distributors, resale partners, and end

customers who have purchased the AT&T-Canada version of SmartStart LTE
routers.

Product Notice

The purpose of this Product Notice is to describe the transition from an
“AT&T-Canada” version of the SmartStart router (i.e. one that only
operates on AT&T, T-Mobile, and Canadian carriers) to a “Multi-carrier”
version that operates on all carriers in North America except Sprint.

The multi-carrier version is signified by the “-X” in the part number as
shown in the table below.

Customers who have purchased the discontinued AT&T-Canada version in
the last 12 months will be able to purchase the multi-carrier version at their

current purchase price through 2019.

The “AT&T-Canada” version will continue to be shipped while supplies last.
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Transition Products

The table below describes the discontinued product and suggested
replacement. Replacements are form/fit/function identical, with the
additional functionality of multi-carrier support.

Discontinued Product (AT&T-Canada) Replacement (Multi-carrier)
BB-SL30200110 BB-SL30200110-X
BB-SL30200110-SWH BB-SL30200110-XSWH
BB-SL30210110 BB-SL30210110-X
BB-SL30210110-SWH BB-SL30210110-XSWH

Timing

EOL Notice Sent: November 27, 2018
Last Time Buy: Orders received by December 30, 2018

Last Shipment: January 31, 2019

Action Required

Customers and resale partners are encouraged to review demand for SL302
SmartStart LTE routers and place orders accordingly.

Authorization

Andrew Lund

Product Sales Manager

(612) 247-1127
andrew.lund@advantech.com
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