
Honeywell Announces Obsolescence of IS220 & IS878 
Omnidirectional Laser Engines 

September 18  

This notice serves as formal communication from Honeywell Sensing and Internet of Things about the retirement of its IS220 
& IS878 Laser Scan Engine products from its portfolio. 

About Honeywell IS220 & IS878 Laser Engines 

Honeywell’s IS220 & IS878 TwinScan™ are rugged high-speed omnidirectional specialty scan engines 

Affected Part numbers 

SKU Retirement: This announcement serves as the formal communication that the following SKUs will no longer be 
available for sale in accordance with the Service Timeline (shown below). The complete product line is being retired as key 
electronic components are being brought to end of life by our suppliers. 

Retired part number Description 

IS220-16 Scanner RS232 tech220 

IS220-16/EC Scanner RS232 tech220 

IS220-16/ENV Scanner RS232 tech220 

IS220-16/TW Scanner RS232 tech220 

IS220-16/US Scanner RS232 tech220 

IS220-16/WNF Scanner RS232 tech220 w/Filter 

IS220-16-ENV-1 Scanner RS232 tech220, EWR 05758 

IS878-16               SCANNER, TECH 8, RS232/OCIA TOMRA 

Migration to Alternative Honeywell Imager Solutions 

Honeywell does not offer a direct replacement for its IS220 and IS878 but offers a wide range of imaging solutions. You 
could also consider upgrading your data capture solutions with either our CM Series Compact Module portfolio or our N660X 
Enhanced Performance Slim Imager. Please contact your Honeywell sales representative and/or partner for further any 
information 

Timeline of events 

The following timeline pertains to all retired IS220 & IS878 laser engines. Any order received after September 30, 2018 - will 
see a 25% price increase applied. Honeywell will make its best effort to deliver the expected last time buy order quantities, 
subject to availability of legacy components. For customers under supply contract agreement with Honeywell, please contact 
your representative. 

Action Description DATE 

Last Time Buy Honeywell will not accept hardware orders after this date OCTOBER 30, 2018 

Last Time Ship Honeywell will not ship product after this date JUNE 30, 2019 

Regions affected 

• Asia Pacific (APAC) 

https://www.honeywellaidc.com/products/oem-scan-engines/2d-imagers/cm-series
https://www.honeywellaidc.com/products/oem-scan-engines/2d-imagers/n660x-series
https://www.honeywellaidc.com/products/oem-scan-engines/2d-imagers/n660x-series


• Europe, Middle East, Africa (EMEA) 

• Greater China (GrCH) 

• Latin America (LATAM) 

• North America (NA) 

Contact information 

Honeywell is committed to providing you with a superior level of customer service. Please contact your Honeywell 
representative for additional information regarding this communication. 

Warranty/Remedy 

Honeywell warrants goods of its manufacture as being free of defective materials and faulty workmanship during the 
applicable warranty period. Honeywell’s standard product warranty applies unless agreed to otherwise by Honeywell in 
writing; please refer to your order acknowledgement or consult your local sales office for specific warranty details. If 
warranted goods are returned to Honeywell during the period of coverage, Honeywell will repair or replace, at its option, 
without charge those items that Honeywell, in its sole discretion, finds defective. If Honeywell is unable to repair or replace 
the goods, it will provide a credit for the impacted goods. The foregoing is buyer’s sole remedy and is in lieu of all other 
warranties, expressed or implied, including those of merchantability and fitness for a particular purpose. In no event shall 
Honeywell be liable for consequential, special, or indirect damages. 

 


