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Product End Of Life Notification Date 
February 27, 2018 

Product 
Digi Neo RJ45 Connect Boxes 

Notice # 180227-01 

Reason for Change: 

  Technical Requirement   Product Transition 

  Customer Requirement    Product Discontinuation 

  Quality Improvement   Product Enhancement 

  Change of Production Location   Other  (Brand Change) 

 

Audience All Non-Embedded distributors and direct customers 

 
Description 
of change  

Digi is discontinuing select variants of the Digi Neo cabling options due to 
declining sales volume. We encourage customers to place their last time buy 
(LTB) orders immediately to ensure that they have the best opportunity to 
receive the quantities needed. 
 
This is an ongoing effort to streamline and consolidate our product offerings to 
focus on consistent product availability while maintaining our high quality. 

 

Discontinued Part 
Numbers 

76000526   4 port RJ-45 RS232 Connector Box 
76000527   8 port RJ-45 RS232 Connector Box 

Replacement Part 
Numbers 

No direct replacement for the RJ-45 connectors.  See Digi price list or 
product web pages to review potential migration options using other 
available variants, or contact Digi sales for guidance. 

 

Timing of Change 
Last time buy (LTB) orders must be received by: April 27, 2018 
Last time shipments (LTS): May 11, 2018 

EOL Terms and 
Conditions 

 All LTB Purchase Orders are non-cancellable & non-returnable (NCNR) 
and subject to final allocation and order confirmation. 

 Digi reserves the right to make shipments against the total quantity 
ordered as material becomes available. 

 Standard warranty policy will apply. 

Notes/Actions none 

 

Last Time Buy Parts none 

Quality Issues None 

Authorization Kim Knutsen, Sr. Product Manager, Digi International 

 


