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Business Unit Product Line Code Type of Change Action Date of issue 
PS CMD Electrical Notify 

Distributors 
and Field 

11/12/2013 

 
 The following Phoenix Contact products have been modified.  Existing specifications 
will be met or exceeded.  Please review and acknowledge this document and inform your 
personnel as needed. 
 
Description of Change: 
Effective immediately, 2866378 (QUINT-PS-24DC/24DC/10) is no longer approved or labeled 
with the CID2 approval information.  This change occurred in production during week 29 of 
2012 (week of July 16th).  Due to the flow of inventory in our global network, we did not 
receive this inventory until mid-2013.   
 
All current production of 2866378 which is Rev 04, does not have the CID2 labeling nor will 
any future revisions.  Because of this change, the replacement for this DC/DC converter is the 
newer QUINT IQ device 2320092 (QUINT-PS/24DC/24DC/10) which IS CID2 approved and 
labeled.   
 
This notice is only of concern if a customer is using the product in a CID2 classified location.  
If the production date on 2866378 is BEFORE 12/29, there is no concern as those products 
maintain their CID2 status. 
 
Warranty Information: 
Product still maintain their warranty 

 
Stock Status 
Can existing stock still be used?  Yes for non-classified applications 

Is mixture of stock acceptable?  Y 
 
Transaction Dates: 
Date modification goes into effect from Germany: 7/16/2012 

Expected first shipment (from Phoenix Contact) of the modified product(s): 7/16/2012 
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 Should you have any issues with the timeline or content of this change, please contact 
Phoenix Contact using the contact information below.  Customers should acknowledge 
receipt of the PCN within 30 days of delivery of the PCN; provided, however that the failure to 
acknowledge receipt does not affect the product change or the effective date thereof.   
 
Contact Info: 
 
KEN ALLWINE 
Product Marketing Lead Specialist 
(800)888-7388x3245 
kallwine@phoenixcon.com 
 
Thank you, 
 
 
       
Mike Garrick, Product Marketing Manager  
 

                     Previous Product             New Product 
2866378 

QUINT-PS-24DC/24DC/10 

 
 

2320092 
QUINT-PS-24DC/24DC/10 
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Part# Type Description 
2866378 QUINT-PS- 24DC/24DC/10 

 


	Type Description
	Part#

