
Document Number: DM-Z18-385

Date: May.7, 2018

Attention:

DIGI-KEY ELECTRONICS

Dear. Valued Customer

Thank you very much for your great and continued support for business with Murata.

This is the official notification that some of our products will be discontinued as detailed below. 

Please review this, and indicate your feedback for this Notice in writing by Feedback Due.

Also, please place Last Time Buy Order by the Last Time Order Due Date as needed.

Your understanding and support are highly appreciated.

1. Product Type, Customer/Murata/Alternative Part Numbers:

Product Type: Sample Kit of Piezo Vibe P/N : PAX-17-D001A

Please refer to the attached documents for detailed Part Numbers' information.

2. Reasons/Background:

As a result of past marketing activity and sales promotion, we have received many VOC 

requiring improvement of our Piezo Vibe Feature.

We had to change our direction to stop current product and concentrate on developing

next new concept in order to maximize the advantage of new product. 

3. Product Withdrawal Schedule:

Last Time Order Due (＊): Dec.28,2018

Last Production Date: Mar.29,2019

Last Shipment Date: Sep.30,2019

＊: Last Time Order is the subject to Minimum Order Quantity and Package Quantity.

Order Cancel and Product Return can be accepted only in the case of quality issue.

4. Feedback Due:

Please indicate your feedback to Murata in writing by the Feedback Due,

whether you approve this Notice or need further discussion and/or adjustments with Murata.

In case you need further discussion and/or adjustments with Murata for this Notice ,

please indicate your feedback to Murata in writing by the Feedback Due.

5. Contact Window:

Should you have any questions or concerns, 

please contact Murata Sales, Representative, or Distributor in your area.

Truly Yours. Thank you.

Murata Manufacturing, Co., Ltd.

(PD Section/Title Description) Planning and Promotion Department

(Name) Yoshitaka Nagao

Document Receipt Acknowledgement 

Date:
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Name:

Oct.31,2018

Product Withdrawal Notice
Sample Kit of Piezo Vibe P/N : PAX-17-D001A
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Product Withdrawal detailed below is

Product Type: Sample Kit of Piezo Vibe P/N : PAX-17-D001A

Last Time Order Due: Dec.28,2018

Comments, Questions, Requests, etc.

Signature

Date: (MM, DD, YYYY)

Title: 

Name:

Confirmation Letter

Product Withdrawal Confirmation

Subject to Further Discussion. Accepted.


