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DOC-PCN-06102021, VCCM600 Series Warning Updates 

 

PCN No: 06102021   
 
Date:    06/10/2021 
Product:   VCCM600 Series 
 

Purpose of change 
 
To update the warning statements in the VCCM600 user manual to show dangerous voltages can be present 
on the VCCM600 series products up to 10 minutes after AC power is disconnected 
 
 

Proposed changes 
1. VCCM600 user manual page 34 Warning – Re-Write the 3rd bullet point to show “Dangerous voltages 

are present within the power supply. Products may only be removed by qualified personnel when the 
power supply has been disconnected from the mains supply voltage for at least 10 minutes. Products 
must be replaced, and all screws secured properly before reconnection of the mains voltage”   

2. VCCM600 user manual page 41 (First Warning – Top of Page) – Re-Write the 1st bullet point to show 
“Dangerous voltages are exposed on certain parts of the VCCM600 power supply even after mains 
power has been removed. The VCCM600 product should only be handled by qualified personnel when 
the power supply has been disconnected from the mains supply for at least 10 minutes” 

Type of change 
 

New Process ☐ Revised Process ☐ Parameter Changes ☐ Other ☒ 
Details: Documentation change – Update of warning statements in the VCCM600 user manual 
 

Reason for change 
 

Quality improvement ☐ Cost reduction ☐ Yield improvement ☐ Other ☒ 
Details: To ensure safe handling of the VCCM600 products by qualified personnel 
 

Controlled under ECO No: ECO-ADM-150 
Internal Vox Power Use Only 
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Considerations and Actions 
 

1. None Required 

 
 

Implementation Schedule 
 
Implementation date: October 2021 
 
Immediate Requirement: Yes 

 
 

Approved for Circulation by Vox Power Marketing and Communications
            
Note: All internal approvals are controlled using the Vox Power Empower PLM system 
     
This PCN is considered approved, without further notification, unless we receive specific customer concerns 
before (03/11/2021) or as specified by contract. 
 
 

Customer Approval/Notification () 
 
Is approval required Y/N : N  
Approve/Reject  : N/A 
Date Approve/Reject  : N/A 
Reason for Rejection  : N/A 
Action Items   : N/A 
 
Customer Remarks: 


