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3PD-ION-2WXT-15 
Business Unit Product Line Code Type of Change Action Date of issue 

ION CNC Discontinuation 

Notify 
Distributors and 

Field 
Notify PxC Only 

10/23/2015 

 
 Phoenix Contact’s factory has announced the following product(s) is going to be 
discontinued.  Existing specifications will be met or exceeded.  Technical support of the 
discontinued product will continue, as required.  Please review and acknowledge this 
document and take the appropriate action with respect to your existing inventory and ordering 
replacement parts. 
 

Reason for Discontinuation: 

The data fax modem family is being discontinued from the Phoenix Contact Modem family. 
While Phoenix Contact does not offer a replacement for these products, we do support newer 
technologies such phone line modems and cellular modems for communication. To best 
assist you with the alternative product set, please contact our Technical Service department 
with the specifics of your application. 

 

Warranty Information: 

 

 

Stock Status 

Can existing stock still be used?  Y 

Is mixture of stock acceptable?  Y 

 
 
  



 
 

 

 

 

 

PRODUCT DISCONTINUATION 
 

FSH7-0018-003, Rev. 2, Dated 12/12/2007, Page 2 of 3 
 
 

INSPIRING INNOVATIONS

  Phoenix Contact Inc. 
  P.O. BOX 4100 
  Harrisburg, PA  17111-0100 
  Phone: 717-944-1300 
  Fax:  717-944-1625 

                     Previous Product (if applicable)            New Product 

2708258 

 

None 

2708203 

 

None 

 
 Should you have any issues with the timeline or content of this discontinuation, please 
contact Phoenix Contact using the contact information below.  Customers should 
acknowledge receipt of the PD within 30 days of delivery of the PD; provided, however that 
the failure to acknowledge receipt does not affect the product discontinuation or the effective 
date thereof.   
 
Contact Info: 
 
ANDRES SUAZO WILDT 
Product Marketing Specialist 
ASuazo@phoenixcon.com 
717-944-1300 Ext. 3522 
 
Thank you, 
 
 
 
       
Product Marketing Manager 
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Discontinued 
Part# 

Type Description 
Replacement 

Part# 
Type Description 

2708203 

 

2708258 

PSI-DATA/FAX-MODEM/RS232 

 

PSI-DATA/FAX-MODEM/SET1 

None 

 

None 

 

 

 


