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Aeris Communications Activation Procedure for EV3 and C2 
Devices 

Section 1: Preparing for Aeris Activation  

1. Verify you have a valid account at Aeris for the MEID of the device you are activating. Aeris uses their web 
portal AerPort for device provisioning. Have the MDN and MIN details available from the provisioning so 
the radio can be activated. 

2. If you have one of the devices listed below issue the commands indication prior to proceeding to 
Activation. 

MTR - products 

3. Use the Auto-Activation utility built into the MTR web interface. There is also a terminal window in the 
debug page of the MTR web interface that can be used to perform the manual activation described below. 

MTCMR- products 

 To allow the device to accept the activation sequence type the following command:   AT+WOPEN=0   

MTSMC-EV3-IP, MTSMC-EV3-GP, MTSMC-EV3-MI-IP, or MTSMC-EV3-MI-GP or MTSMC-C2-
IP, MTSMC-C2-GP, MTSMC-C2-MI-IP, or MTSMC-C2-MI-GP products 

 To allow the device to accept the activation sequence type the following command: AT+WOPEN=5   

Section 2: Performing Activation  

1. Create a terminal connection via an application (Hypterminal, Putty, TeraTerm, ETC.)  to the COM port 
assigned to the device. 

2. Turn on Caps Lock. (Note: These commands are case-sensitive and require ALL CAPS.) 

3. Program the MDN. 

        AT$MDN=<Last 6 digits of hex MEID>,<MDN> 

         OK 

4. Program the MSID/MIN. 

        AT$MSID=<last 6 digits of hex MEID>,<MIN> 

        OK 

5. Confirm that programming is correct. 

       AT$MDN? 

       XXXXXXXXXX (check your MDN) 

        OK 

        AT$MSID? 

         XXXXXXXXXX (check your MSID) 

        OK 

Device is now ready to be used. 


